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	TIME
	EVENT
	COMMENTS

	14:00
	Left home to walk to bus stop
	

	14:03
	Arrived bus stop, Church Lane, Milford
	1. It was raining and there was no bus shelter!

2. The information on the bus stop gave times of bus arrivals but not the routes, so I had to hope that I had worked out the right bus beforehand.

3. The information also said ‘for full Guildford – Haslemere services see 71/92 timetable’. However no such timetable was displayed at the stop.

	14:13
	Bus arrived (No. 71 then No.19)
	1. The fare was £3.60. (Single) I really didn’t expect that. Didn’t think to ask for a return (which might have saved money?). Will do next time! 

2. There was no information at the bus stop about fares or day discounts etc.

3. Although the bus said destination ‘Haslemere’ (or was it Chiddingfold?) I asked if it went to Beacon Hill and the answer was yes. [see note below].

	14:56
	Bus arrived junction of A287 and Beacon Hill Road
	Walked from here to Marianne’s.

	15:04
	Arrived at Marianne’s
	Had tea and cake (very nice) and talked about ‘taxi-vouchers’ as a possible option to press Surrey to fill the gap (for some people at least) as a result of the evening/weekend cuts to services. Discussed a number of other issues in respect of public transport and the broader costs of social exclusion. Also discovered we had a mutual interest as musicians!

	16:48
	Left Marianne’s
	Walked to bus stop. Realised I didn’t actually know which side of the Beacon Hill Road / A287 junction the stop was. No signs or indications and as this junction is on a sharp bend I could easily have guessed the wrong way. Luckily got it right.

	16:58
	Arrived at bus stop on A287
	Not raining this time, though at least an old shelter (of sorts) here, though no seating.

	17:03
	Bus arrived (No. 19)
	Single fare to Haslemere £2.40.

	17:18
	Arrived Haslemere Station
	

	17:18
	Inspected bus stop opposite Haslemere Station

(Marianne suggested I did).
	This is such a dangerous bus stop, no pavement very difficult to cross to. Hidden away from view of road so passengers could be easily missed by passing buses. Buses in both directions should use the station, in my view. That’s something I’ll be taking up.

	17:20
	Bought train ticket and went to platform
	1. Ticket £2.70. 

2. Next (stopping) train, 17:47, expected 17:50.

3. Gents loo on platform locked!

	17:50
	Caught train
	

	18:00
	Arrived Milford Station
	Walked home.

	18:10
	Arrived home
	


Note: When I researched the timetables there was no direct bus shown from Milford to Beacon Hill. However the timetable for route 71 said that some buses went on to Aldershot, but it didn’t tell you the route or route number. Because the number 19 left Haslemere Station at exactly the same time as the number 71 arrived, and was run by the same operator, I assumed they might be the same vehicle but changed route numbers at Haslemere. Marianne had also said something to me on the phone about a through bus. The assumption was right although the change of route number happened in Chiddingfold not Haslemere. There was no indication of any of this on Surrey’s timetable website, which is where I researched my route.

SUMMARY

1. If I had been travelling by car the whole journey and meeting would have taken me 2 ¼ hours. It took 4 hours 10 minutes by public transport and cost me £8.70. (The cost probably could have been less if I’d had bought a return bus ticket, though I would not have been able to use this on the train as there is no integrated fare system).

2. The information displayed at both bus stops I used was appalling. This is an area where Surrey could do much better.

3. Surrey’s web based timetables are useful but as pointed out in the note above they are not straightforward.

4. In addition to the journey time I spent an hour researching the route.

ACTION FOR SURREY AND THE BUS PROVIDERS

1. Bus shelters please!

2. Better information about routes and fares at stops and ask bus users to explore the web based timetables. They will know much better what is ‘user-friendly.

3. There is no information about fare discounts etc., displayed within the buses.

4. Buses travelling both directions should use the Station at Haslemere as their stop, not the life threatening stop opposite.

5. Work out a way of integrated fares between bus and train the in area.

6. Put the evening and weekend routes back on.

7. Erect signs in obvious places indicating where bus stops are.

Simon Cordon – March 22nd, 2004.
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